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5 days The effective date of a suspension 

is automatically stayed for 5 days 

to allow for a grievance or other 

action.  If a grievance is filed 

within those 5 days, then the 

suspension is further stayed until 

the response is received.   

Grievance meeting 
(if requested in writing) 

Extends time limits for 
Response by 15 days (from 

30 days to 45 days) 

15 days 

Grievance 

meeting  
(if requested in writing) 
Extends time limits for 

Response by 15 days 

(from 45 days to 60 

days) 

ADR  
(only if ADR not 
invoked after Step 1 

response) 

Time limits suspended, 
but resume if not 

resolved 

See Article 21 

15 days 

* If the issue or event causing the complaint is one of the following, 

then skip the Step 1 process and go straight to Step 2/Final Step:  
(1) Disciplinary and Adverse Action: any action taken under Article 24  

a. For example:  

i. Suspension 

ii. Removal 

b. Exception: a Letter of Reprimand or lesser action will still be 

grieved at Step 1  

(2) Unacceptable Performance (Article 23)  

(3) Nationwide Issues: In the case of matters affecting more than one office  

(4) A charge to the employee of any training cancellation fees (Article 13) 

(5) The denial of the restoration of forfeited annual leave (Article 31) 

Negotiated Grievance Procedure Flow Chart – IAMAW FD1 NFFE Local 1998 & Passport Services 

For the Master Agreement effective July 20, 2009 

Issue or event 

causing 

complaint* 
 

See Article 20 

All “days” are calendar days.  If a deadline falls on a non-workday (e.g., weekend), then the deadline is extended to the next workday.  If a deadline for 

either Party falls during the week of Thanksgiving or the week that Christmas is observed, then the deadline is automatically extended 7 days.   
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See Article 21 
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